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ONLINE FINANCIAL LITERACY FACILITATOR TRAINING 
 
Our 7-week online curriculum is designed to prepare frontline workers to deliver an easy-to-use 
program to meet the needs of Canadians living on low incomes and other vulnerable groups. 
Participants learn how to adapt the program to the needs, interests and learning styles of the groups 
they serve.  
 
The online course allows frontline workers to access facilitator training from anywhere in Canada. It has 
many other benefits as well, including: 
 

• Convenience – you can work on the course on your own time and at your own pace 
• Cost effective – no travel costs, less time away from the office 
• Easy and fun – interactive course using a variety of learning styles 
• Connect with others across Canada – share ideas and best practices with other frontline 

community workers via a general discussion forum. 
 
 
The course curriculum covers the following topics: 
 

1. Exploring Your Relationship with Money 
2. Income & Taxes  
3. Budgeting 
4. Banking and Financial Services 
5. Saving 
6. Credit Basics 
7. Credit Reporting 
8. Debt  
9. Consumerism 

 
 
At the end of the 7-weeks of training, each facilitator is provided with the following: 
 

• PDF copy of our Financial Literacy Facilitation Toolkit (curriculum) and Facilitation Guide 
• Certificate of Achievement 
• Link to the PowerPoint presentation  
• Evaluation toolkit (online)  
• Participant handouts in 13 different languages (online) 
• On-going support from Prosper Canada’s training staff and network of trained facilitators 

through information sharing via Prosper Canada’s website, newsletter, and Facebook and 
Twitter accounts. 
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Fee Structure 
 
Our online course costs $250, with the option to order a hard copy of the curriculum for an additional 
$50 (including delivery costs). Organizations that find this cost prohibitive, may want to seek 
sponsorship from their community (e.g. financial institution or local business). 
 
 
Registration 
 
Registration for the online course is done via EventBrite. If you decide to participate you will be sent the 
EventBrite link for the next available course. It includes a link to our Facilitator Profile and Pre-Survey 
that must be completed prior to taking the course.  
 
Please note:  
By registering, you are acknowledging the following: 
 

• I am a staff member or volunteer from a non-profit organization or a social service program (e.g. 
Social Assistance, Public Health, etc.) which serves low-income populations.  

• I understand that the Prosper Canada Centre for Financial Literacy’s curriculum and tools are for 
non-profit use only, and are not to be delivered or distributed for a fee. 

• I have the consent of my organization’s senior management to attend the Prosper Canada 
Centre for Financial Literacy’s online Financial Literacy Facilitator Training course. 

• When copying or distributing any portion of the curriculum content, I will credit the Prosper 
Canada Centre for Financial Literacy, and provide a link to www.prospercanada.org when 
possible. 

 
Thank you for your interest in our online Financial Literacy Facilitator Training course. If you have any 
further questions, please email Jenni Bolton at jbolton@prospercanada.org.   
 
Prosper Canada is a national charity dedicated to expanding economic opportunity for Canadians living 
in poverty through program and policy innovation. Prosper Canada partners with government, business 
and community partners on financial empowerment strategies that remove barriers and help more 
Canadians to prosper.  
 
The Prosper Canada Centre for Financial Literacy, co-founded with TD Bank Group, has equipped more 
than 2,000 frontline community workers from 800 organizations and First Nations communities 
nationwide to deliver high quality, community financial education tailored to the needs of low-income 
and vulnerable Canadians. Today, these individuals are equipped to provide financial education to 
thousands of Canadians annually in over 150 cities across Canada.  
 
For more information about our organization visit: www.prospercanada.org 
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