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Resources

Financial Consumer Agency of Canada 
www.fcac-acfc.gc.ca 
This website gives examples of both Equifax and TransUnion credit reports. It has resources on how to 
read them and correct errors.

Equifax 
www.equifax.ca 
This website offers access to your credit history and score for a fee as well as a free credit education 
centre.

Equifax Credit Report request form 
www.equifax.com/ecm/canada/EFXCreditReportRequestForm.pdf

TransUnion www.tuc.ca 
This website offers credit monitoring products and services for sale and also has a credit learning  
centre. 

TransUnion Credit Report request form 
www.transunion.ca/docs/personal/Consumer_Disclosure_Request_Form_en.pdf 

TransUnion form for Quebec residents 
www.transunion.ca/docs/personal/Consumer_Disclosure_Request_Form_quebec_en.pdf

Financial Basics videos
A great selection of videos narrated by Ellen Roseman, including one on Understanding Credit and 
Credit Reporting. 
http://www.fcac-acfc.gc.ca/Eng/resources/educationalPrograms/financialBasics/Pages/elearning-ap-
prligne.aspx

Office of Consumer Affairs 
http://www.ic.gc.ca/eic/site/oca-bc.nsf/eng/ca02179.html
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