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Agenda 
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• Opening remarks

• Part 1
• One-time top-up to the Canada Housing Benefit presentation 
• Live portal walkthrough
• Question and answer period on One-time top-up to the Canada Housing Benefit

• Part 2
• Canada Dental Benefit presentation  
• Live portal walkthrough
• Question and answer period on Canada Dental Benefit



One-Time Top-Up to the 
Canada Housing Benefit
December 13, 2022



One-time top-up to the Canada Housing Benefit 
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Renter households are more than 4-times more likely to experience core housing need than 
homeowners based on the current available data. Source: Census 2016 

• To help low-income renters across Canada, the Government of Canada launched the one-time 
top-up to the Canada Housing Benefit, a one-time payment of $500. 

• It will be available to roughly 1.8 million people in Canada that are struggling with the cost of 
renting.

• Applications will be accepted between December 12, 2022 and March 31, 2023

• Eligible applicants can apply for the one-time payment via CRA My Account, an online form, or by 
calling the CRA Contact Centre.



One-time top-up to the Canada Housing Benefit - continued
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• The one-time $500 payment is one element of a toolkit of solutions intended to address housing 
affordability across Canada.

• It is non-reportable from an income tax perspective, geared toward lower-income families and 
individuals paying at least 30% of their adjusted net income on rent.

• The federal rental benefit operates separately from the Canada Housing Benefit
co-funded and delivered by Provinces and Territories.



Eligibility
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Eligibility for the one-time top-up to the Canada Housing Benefit is open to applicants who apply for 
the benefit and meet all the following criteria:

 Have filed a 2021 tax return;
 Are at least 15 years of age;
 Have an adjusted net income below $20,000 (individuals) or $35,000 (families);
 Are a resident in Canada for tax purposes in 2022;
 Their principal residence is situated in Canada on December 1, 2022;
 Paid rent for their own shelter in Canada in 2022; and
 Paid at least 30% of their adjusted net income on rent.



Stakeholder kit
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Your support in reaching eligible renters is vital.

Helpful tools and resources will be available to 
support you in 10 languages by mid-December

To receive additional information, 
communications or marketing materials, please 
contact CMHC at cmhcoutreach@cmhc.ca.



How to apply
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There are three ways to apply:

1. Online using your CRA My Account or My Service Canada Account 
2. Apply through the online application form
3. Contact the CRA to apply by phone 1-800-282-8079



How to apply – continued
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To apply, the applicant will need:

• Addresses of any principal residences in Canada in 2022
• Total rent paid in the 2022 calendar year for these residences
• Name and contact information of the persons to whom the rent was paid



After you apply
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No impact on your taxes

• The payment is not taxable. This means recipients will not need to report the one-time payment on 
their income tax return.

Impacts on other benefits

• The one-time top-up to the Canada Housing Benefit does not reduce other federal income-tested 
benefits such as the Canada Workers Benefit, Canada Child Benefit, Goods and Services Tax Credit, 
and Guaranteed Income Supplement.

• Impacts on provincial or territorial benefits will be determined at the discretion of each province or 
territory.



Validating applications
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If the application is selected for review, the CRA may ask applicants to provide additional information.

Documents that may need to be provided

• Records and receipts to support the amounts in the application. The CRA will contact applicants by 
mail if we need more information to validate eligibility.

• We may ask the applicant to provide one of the following documents for each property rented: rent 
receipts for each month in which rent was paid or a letter from the landlord.



Demo
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Demo: canada.ca/one-time-housing-benefit

http://canada.ca/one-time-housing-benefit


Questions?
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Canada Dental Benefit
December 13, 2022



Canada Dental Benefit
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The interim Canada Dental Benefit is a tax-free, up-front payment to provide financial support for 
eligible families to get oral health care for their children under 12. 

Families could receive:
• $650 per child per year for families with an adjusted net income under $70,000.
• $390 per child per year for families with an adjusted net income between $70,000 and $79,999.
• $260 per child per year for families with an adjusted net income between $80,000 and $89,999.

• The benefit will be available over two benefit periods:
• October 1, 2022 to June 30, 2023 (applications opened December 1, 2022).
• July 1, 2023 to June 30, 2024 (applications will open July 1, 2023).



Eligibility

16

For applications starting December 1, 2022, you must meet all of the following conditions 
for each child you apply for:

 Your child was born on or after December 2, 2010 (under 12 years old as of December 1, 2022).
 Your child receives dental care services in Canada between October 1, 2022 and June 30, 2023.
 Your child does not have access to a private dental insurance plan.
 Your child's dental costs are not fully covered by another dental program provided by any level 

of government.
 You are the only parent or caregiver receiving the Canada Child Benefit (CCB) for your child as 

of December 1, 2022 OR You have shared custody of your child and receive half of the CCB for 
your child as of December 1, 2022.

 You filed your 2021 tax return.
 Your spouse or common-law partner who lives with you has filed their 2021 tax return OR You do 

not have a spouse or common-law partner who lives with you.
 Your adjusted family net income is less than $90,000 in 2021.



Eligibility – continued

17

Children under 12 who are also covered by provincial, territorial or federal programs (e.g. Non-Insured 
Health Benefits) are eligible for the Canada Dental Benefit if they and their family:

• meet all of the eligibility criteria to qualify for the benefit; and 
• as long as they have out-of-pocket expenses that have not been covered by their provincial, 

territorial or federal program.



Stakeholder kit 
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• Helpful tools and resources to answer 
questions, available on Canada.ca 

• Designed to help families understand 
and access the benefit

https://www.canada.ca/en/services/health/healthy-living/dental-oral/canada-dental-benefit-resources-offices.html


Stakeholder kit – continued
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Kit includes:

• Social media
• Messaging and images that you can use on your own social media channels to help inform 

families about the interim Canada Dental Benefit.

• Infographic
• An information sheet for display, or for sharing.

• Poster
• To be put up in high traffic areas to direct people to Canada.ca/dental for more information.



How to apply
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There are two ways to apply:

1. Online using your CRA My Account.
2. Contact the CRA to apply by phone 1-800-715-8836.



How to apply - continued
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To apply, the applicant will need:

• Each eligible child's dental care provider's name, address and telephone number.
• The date or expected date of child's dental appointment.
• The employer's name, address, and telephone number (if applicable).
• The spouse or common-law partner's employer's name, address, and telephone number 

(if applicable).



Validating applications
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If an application is selected for review, the CRA may ask for more information to validate.

Documents that may need to be provided

• Applicants will need to keep their receipts for 6 years and make sure their mailing address is up to 
date in My Account. The CRA will contact applicants by mail if we need more information to 
validate eligibility.

• Applicants do not need to call the CRA if their child's dental appointment is rescheduled within the 
same benefit period unless we ask for this information.



Demo
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Demo: Canada.ca/dental

https://cra-proto.github.io/dental/en/index.html


Questions?
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Disclaimer
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This presentation was created by the Canada Revenue Agency, the Canada Mortgage and Housing 
Corporation and Health Canada for the purpose of providing participants with information about the 
one-time top-up to the Canada Housing Benefit and the Interim Canada Dental Benefit on December 
13, 2022. The information shared in this presentation can be found on Canada.ca/dental and 
canada.ca/one-time-housing-benefit. Please visit Canada.ca/dental and canada.ca/one-time-
housing-benefit for the most up-to-date information.

Unless otherwise specified, you may not reproduce this presentation, in whole or in part, for the 
purposes of redistribution without prior written permission from the Canada Revenue Agency, the 
Canada Mortgage and Housing Corporation and Health Canada. 
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